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APPLICATION PACK

 Service Lead  














ABOUT THE JUNCTION 

The Junction is an award-winning charity in North East Edinburgh that supports and improves young people’s health and wellbeing. We provide a safe, trusted space where young people can talk, be heard, and build the skills they need to thrive.  
Our values: 
· Nurturing - We create a supportive and compassionate environment for young people, staff and volunteers. 
· Inclusive - We ensure our services are accessible and our culture is inclusive for all. 
· Non-Judgemental - Our staff and volunteers are approachable and aim to be non-judgemental. 
· Collaborative - We work collaboratively with young people, each other, and key partners. 
Our services include: One to One Support, Counselling, Substance-Use Support, Sexual Health & Relationships Services, Drop-Ins and Outreach Work. 
Last year, we supported more than 1,800 young people and supported around 150 young people through one-to-one support. As a result of the service:
· 100% of young people learned practical ways to look after their wellbeing
· 88% felt more able to cope with difficult situations
· 94% reduced or stopped substance use or learned how to reduce harm associated. 
For more information go to: www.the-junction.org 

EMPLOYEE BENEFITS & INCLUSION

· Flexible Working – We offer flexible working hours to accommodate families and childcare, caring responsibilities. Hybrid working welcome. 
· Competitive Annual Leave – 38 days annual leave days in total. 27 days and 11 public holidays per calendar year, pro-rated for part-time positions. 
· Competitive Pension Contribution – Eligible staff are auto enrolled in our pension scheme with supported with a 5% contribution from The Junction. 
· Positive Working Environment – Values based organisations that it committed to support young people, staff and volunteers. 
· Approach Equality & Inclusion – Our building is accessible, we have a Gold Level LGBT Charter Award, and our team are trained in anti-racist practice.
ABOUT THE ROLE
The Junction is seeking an enthusiastic and skilled manager to lead the delivery of our high-quality, innovative projects and services. This is an exciting opportunity to play a key role in ensuring our work meets the needs of young people, delivers meaningful outcomes, and creates lasting impact within our communities.
Within this role you will champion youth participation, ensuring that young people have a genuine voice in shaping both our services and the wider development of the organisation. You will build and maintain strong relationships with partners, funders, and stakeholders, helping to strengthen The Junction’s reputation and reach.
You will lead and support a dedicated team of Project Workers, fostering a collaborative, reflective, and supportive working environment where staff and volunteers can thrive. Alongside this, you will take organisational responsibility for safeguarding as The Junction’s Child Protection Officer, ensuring the highest standards of practice and compliance. 
Terms & Conditions 

Title: Service Lead 
	

	

	

	

	

	
· Hours:  35 hours per week (Full-time)
· 
· Pay: £32,000 - £35,000 (pro-rated). Salary agreed based on experience. 
· 
Closing Date: 5.00pm of 6th August 2026

Interview Date Anticipated: 18th of August 2026

· Contract:  Permanent (subject to ongoing funding)
· Base:  82-86 Great Junction Street, Edinburgh, EH6 5LL
· Hybrid Working: Working in office anticipated – 1 day per week home working as needed. 
· Terms & Conditions: Working hours are defined by mutual agreement, worked flexibly to meet the needs of the charity and to fit around your existing commitments. 
· 
· Confirmation of appointment is subject to satisfactory completion of a 3-month probationary period ending when a probationary review has been completed.





Responsibilities

Project Management:
· Responsible for the delivery of high-quality and innovative projects and services at The Junction 
· Lead on the development of innovate evaluation mechanisms, data gathering and our annual Impact Report
· Build relationships with funders and provide impactful evidence-based reports 
· Oversee youth participation work, ensuring young people are involved in project and organisational development
· Manage waiting lists, triaging young people to staff and volunteers for support
· Work collaboratively with partners and promote The Junction’s services at key meetings. 

People Management: 
· Manage a highly skilled team of five Project Workers to deliver on targets and to provide impactful services
· Provide supervision and key HR functions to staff
· Support staff, volunteer and counselling trainee wellbeing
· Promote an ethos of collaborative working and listen to the views of staff and volunteers. 

Managing Risk: 
· Act as the organisation’s Child Protection Officer, having oversight of young people’s wellbeing and ensuring staff adhere to our Child Protection Policy 
· Ensure risk assessments are completed for key activities, and our team adheres to our Health & Safety Policy 
· Ensure files are deleted in line with our Data Retention Schedule and Data Protection Policy. 

Other: 
· Support the delivery of key services – one evening per week anticipated, emergency on-call as needed, and occasional weekend working 
· Adhere to organisational policies and The Junction values: Nurturing, Inclusive, Non-Judgemental and Collaborative
· Strive to achieve our organisational Vision and Mission and ensure that young people are at the heart of our decision making 
· Support the implementation and development of organisational strategy and our fundraising efforts
· Identify opportunities for continuous improvement and maintain routines for self-reflection and self-care.
This not an exhaustive list. The post holder may be asked to undertake any other reasonable duties for which they are trained, or which support the activities of the organisation.


Person Specification 

	Qualifications
	Essential
	Desirable

	Degree level qualification 

	[image: Checkmark with solid fill]
	

	Professional qualification in Community Education, Counselling, Social Work, Health Promotion or equivalent 
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	Experience 
	
	

	Experience of supervising and managing others to deliver high-quality services
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	Experience managing and leading issues related to child protection and safeguarding
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	Experience of developing effective monitoring and evaluation mechanisms 
	[image: Checkmark with solid fill]
	

	Experience of working with young people or providing one-to-one support 
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	Experience of managing waiting lists
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	Experience of reporting to and building relationships with funders 
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	Experience of working collaboratively with partners
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	Knowledge and Skills
	
	

	Understanding of a range of health wellbeing issues that affect young people (including mental health needs)  
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	Excellent verbal and communication skills 
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	Understanding of inclusive and accessible service delivery 
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	Proficient in Office 365 
	[image: Checkmark with solid fill]
	

	Knowledge of trauma informed practice 
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	Understanding of local and national policy and legislation relating to children and young people.
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	Personal Qualities
	
	

	Commitment to the values of The Junction – Nurturing, Inclusive, Non-Judgemental and Collaborative
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	Passionate about improving the lives of young people
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	Empathetic, approachable and positive motivator of others
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	Self-reflective and open to feedback, learning and on-going development. 
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NEXT STEPS 

To apply you can: 

a) Sent us a CV with a personal statement to info@the-junction.org marked CONFIDENTIAL that aligns to the person specification in this application. It should also summarise your employment history, qualifications & training and provide two references.  
OR

b) Complete all questions below and submit this application pack to info@the-junction.org marked CONFIDENTIAL. 

You can also complete an optional Equal Opportunities Monitoring Form (separate document). 

If you want to discuss as aspect of the role, e-mail the Director Cara Spence cara@the-junction.org.
























Application

Current Employer 

	Name of Last/ Current Employer:

	Address: 

	Job Title
	 

	Salary 
	 

	Dates Employed
	From
	 
	To
	 

	Brief Description Duties:









Relevant Previous Experience 
Please briefly tell us about any other relevant paid employment experience that relates to this role. You do not need to add your entire employment history; you may simply add a few roles that would support your application (maximum of 5). 

	[bookmark: _Hlk168659898]Paid Employment 


	Employer 

	Role 
	Dates 

	1.

	
	

	
2. 
	
	

	
3. 
	
	

	
4. 
	
	

	
5. 
	
	




Please note you are also welcome to tell us about any unpaid experience, but this is not required for the application. 

	Unpaid Experience 


	Organisation/ Activity 

	Role 
	Dates 

	1.

	
	

	2. 

	
	

	3. 

	
	

	4. 

	
	

	5. 

	
	



Qualifications & Training  
Please list below relevant qualifications or key training courses completed.  obtained (use continuation sheet if necessary). Within this section we recommend adding around 5 qualifications and courses you have completed that are relevant to the role.  

	Title of Qualification/ Course
	University/College/ School/ Organisation
	Date Completed

	1.

	
	

	2. 

	
	

	3. 

	
	

	4. 

	
	

	5.

	
	






Personal Statement 
State below the qualities and experience that makes you a suitable applicant for this post. 
Please ensure your statement demonstrates how your skills and experience address the criteria laid out in the PERSON SPECIFICATION. Prompts are noted below. 

Where possible, your personal statement should be no longer than one page of A4. 
	
Key Prompts: 
· Experience of supervising and managing others to deliver high-quality services
· Experience managing and leading issues related to child protection and safeguarding
· Experience of developing effective monitoring and evaluation mechanisms 
· Experience of working with young people or providing one-to-one support 
· Experience of reporting to and building relationships with funders 
· Experience of working collaboratively with partners
· Understanding of a range of health wellbeing issues that affect young people (including mental health needs)  
· Excellent verbal and communication skills 
· Understanding of inclusive and accessible service delivery 
· Computer literate and proficient in Office 365 
· Passionate about improving the lives of young people
· Empathetic, approachable and positive motivator of others.






















Personal Details 

	Position Applied For 
	

	Full Name
	 

	Home Address
	 


	Postcode
	 

	Email Address
	 

	Telephone No
	

	Date of Birth
	 



References 
Please give the names and contact details of two referees who know you well & can provide reliable information about your experience/skills/qualifications which make you suitable for the post. One of the two must be your current or last employer.

	Reference 1: 
	Reference 2: 

	Name
	 
	Name
	 

	Address
	 
	Address
	 

	Email address
	 
	Email address
	 

	Contact number
	 
	Contact number
	 

	Occupation
	 
	Occupation
	 

	Relationship to you
	 
	Relationship to you
	 

	May we approach before interview?
	Yes
	No
	May we approach before interview?
	Yes
	No




Reasonable Adjustments 
We want to ensure applicants can perform at their best throughout all stages of the recruitment process. Use box below to make us aware of any reasonable adjustments you need to support you in this process.
	









THANK YOU!

Thank you for applying for a post at The Junction.  

If you have any informal queries, please email info@the-junction.org or call 0131 553 0370. 

Please complete and send complete the following documents marked CONFIDENTIAL to info@the-junction.org. 

· THIS APPLICATION PACK or CV  

· THE EQUAL OPPORTUNITIES MONITORING FORM (separate document). The Equal Opportunities Form is optional. 

Due to the nature of the work for which you are applying, this post is exempted from the provisions of rehabilitation of offender’s legislation. You are therefore not entitled to withhold information about convictions which for other purposes are ‘spent’.

Equal Opportunities Forms are kept separate from applications and are used to reflect our organisation’s practice and ambition to be an inclusive organisation for all.  

If you have any questions or require any additional adjustments to support this application process, do not hesitate to get in touch. Good luck with your application. We look forward to reading it. 


Best Wishes,

Cara Spence
(Director)

The Junction – Young People, Health & Wellbeing
www.the-junction.org 







PRIVACY STATEMENT 

Purpose and Legal Basis for Processing
Our purpose for processing this information is to assess your suitability for a role you have applied for. The legal basis we rely on for processing your personal data is article 6(1)(b) of the GDPR, which relates to processing necessary to perform a contract or to take steps at your request, before entering a contract. The legal basis we rely on to process any information you provide as part of your application which is special category data, such as health, religious or ethnic information is article 9(2)(b) of the GDPR, which also relates to our obligations in employment and the safeguarding of your fundamental rights and article 9(2)(h) for assessing your work capacity as an employee. And Schedule 1 part 1(1) and (2)(a) and (b) of the DPA2018 which relates to processing for employment, the assessment of your working capacity and preventative or occupational medicine. 

What we do with the information you provide?
We will use all the information you provide during the recruitment process to progress your application with a view to offering you an employment contract with us, or to fulfil legal or regulatory requirements if necessary.  We will not share any of the information you provide with any third parties for marketing purposes. We will use the contact details you give us to contact you to progress your application and will use the other information you provide to assess your suitability for the role.

What information do we ask for and why?
We do not collect more information than we need to fulfil our stated purposes and will not keep it longer than necessary. The information we ask for is used to assess your suitability for employment. You do not have to provide the information, but it may affect our ability to process your application properly (or at all).

· Application Stage: We ask you for your personal details including name and contact details. We will also ask you about previous experience, education, referees and for answers to questions relevant to the role. That information will be available to The Junction staff involved in assessing your suitability for the role you apply for. You will also be asked to provide equal opportunities information. This is not mandatory – if you don’t provide it, it won’t affect your application. Any information you provide will be used to produce and monitor equal opportunities statistics.

· Assessment Stage: We may ask you to attend an interview and complete an assignment or a combination of these. Information will be generated by you and by us. For example, you might complete a written assignment, or we might take interview notes. This information is held by us. If you are unsuccessful after assessment for the role, we may ask if you would like your details retained for future opportunities. If you say yes, we will proactively contact you should any further suitable vacancies arise.

· Offer of Employment:  If we make a conditional offer of employment, we’ll ask you for information so that we can carry out pre-employment checks. You must successfully complete pre-employment checks to progress to a final offer. We must confirm the identity of our staff and their right to work in the United Kingdom, and seek assurance as to their trustworthiness, integrity and reliability.
We will ask you to provide some (or all) of the following and we may take copies:
· proof of your identity – you will be asked to attend our office with original documents
· proof of your qualifications – you will be asked to attend our office with original documents
· a criminal records declaration to declare any unspent convictions
· we will contact your referees, using the details you provide in your application.
 If we make a final offer, we will also ask you for the following:
· bank details – to process salary payments
· emergency contact details – so we know who to contact in case you have an emergency at work.

· After Start Date: The Junction requires all staff to declare if they have any potential conflicts of interest. If you share information on this, the information will be held on your personnel file. You will also need to declare any secondary employment. 

How long do we keep information?
If your application is not successful, we will hold your personal information for six months at which point we will delete it, unless you ask us to hold it for consideration for future opportunities. If you are successful in your application and take up a contract of employment with us, we will hold your information for the duration of your employment with us plus six years unless we have a legal obligation to hold your information for a longer period. 

Your Rights
As a data subject, you have a number of rights. You can: 
· access and obtain a copy of your data on request
· require the organisation to change incorrect or incomplete data
· require the organisation to delete or stop processing your data, for example where the data is no longer necessary for the purposes of processing
· and object to the processing of your data where The Junction is relying on its legitimate interests as the legal ground for processing.

If you would like to exercise any of these rights, please contact Cara Spence via info@the-junction.org. If you believe that the organisation has not complied with your data protection rights, you can complain to info@the-junction.org or the Information Commissioner.

How we protect your data and use data processors? 
The Junction takes the security of your data seriously. We have internal policies and controls in place to ensure that your data is not lost, accidentally destroyed, misused or disclosed, and is not accessed except by our employees in the proper performance of their duties. We use several processors to provide elements of our recruitment service for us. We use Office365 from Microsoft to provide our email system and cloud storage. Some details relating to your application will be held within Office365. If we employ you, relevant details about you will be provided to third parties, such as SCVO that process our payroll.  Full details are given upon commencement of employment. 
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